
PIETRA CAVE SUITES PUBLIC POLICY / GUIDE

Mustafapaşa · Ürgüp · Nevşehir · Cappadocia 1

Our Sustainability Policy
Management · Community · Culture · Environment

Pietra Cave Suites · Public Web Document · September 2026

At Pietra Cave Suites, we define sustainability as protecting our historic property, providing guests with a 
safe and authentic experience, supporting our employees, creating value for the local community and using 
natural resources responsibly.

Our Core Commitments

Effective Management
We apply legal compliance, risk management, record 
keeping, training, measurement and continuous 
improvement practices.

Environmental Responsibility
We monitor energy and water use and work to reduce 
waste, food waste, single-use items and environmental 
impacts.

Social Benefit
We respect human rights, equality, safe working 
conditions, child rights and privacy.

Cultural Heritage
We protect the historic fabric of Mustafapaşa and Pietra’s 
authentic stone architecture through a balanced 
conservation-and-use approach.

Local Value
Where suitable quality and continuity are available, we 
prioritise local/regional suppliers and the local economy.

Guest Participation
We inform guests about water and energy saving, towel 
reuse, waste, local culture and responsible visitor 
behaviour.

Management and Responsibility
• General Manager Burak Uçar coordinates policy, targets, legal compliance, purchasing, training and reporting.
• Housekeeping staff member Ayşe Karagöz contributes to room hygiene, textile/consumable use, water-towel 

information and day-to-day implementation.

Continuous Improvement
Our policies and targets are reviewed at least annually in light of risks, legal changes, consumption data, guest 
feedback and operational developments.


